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Addendum: 
Rules for the Proper use of the Service Marks - 5/08 

 
Acronym Explanation 

CxC Customer Interaction Center 
ISC Independent Service Contractor 
DSM District Service Manager 
OEM Original Equipment Manufacturer 
PAD Policy Adjustment 
PEX Product Exchange 
RSM Regional Service Manager 
SOG Service Operating Guide 
TAD Turnaround Document 

TPSS Trade Partner System Support 
 


