SERVICE OPERATING GUIDE
Table of Contents

Section A Labor Payment Policy Section | Product Exchange
Acceptable Warranty Repairs Page 1 Selection of the PEX Company Page 1
Unacceptable Warranty Repairs Page 2 Turnaround Document Page 1
Store Stock Policy Page 4 Instructions for completing PEX Page 2
Table of Brands Serviced Page 5 Old Product Disposition Page 3
Sealed System Refrigerant Page 4
Section B Service Document Procedure Manual PEX Process Page 5
Warranty Claims Submittal Page 1 Manual Document Return Addresses Page 9
Policy Adjustment/Special Authorization Page 7 ; ;
Whom to Call for Claims Problems/Questions  Page 8 SectlonSJurvey ;ﬁ;‘lg Assurance Page 2
i Warranty Claims Auditing Page 3
Section C Parts _ _
Replacement Parts Warranty Page 1 Section K Contact Directory
Bill/Credit Procedure Page 2 Call Center info Page 1
No-Charge Parts Page 3 District Service Manager Contacts Page 4
Returnable Parts Page 11 Regional Service Manager Contacts Page 6
. . Section L Property Damage
Section D Claims Ravment Property Damage Inspection — Tech Procedure Page 1
In-Warranty Receivables Page 1
What is a 1099-MISC? Page 1 SectionM  Technical Service Training and Assistance
Section E Service Contract Program -?:xﬁﬁ:;riggance Line gzg: i
Referral phone numbers Page 1
Addendum:
Section F Model/Serial Plate Information Rules for the Proper use of the Service Marks - 5/08
Whirlpool, Roper, KitchenAid Brand Page 1
Maytag, Amana Brands Page 3 Acronym Explanation
CxC Customer Interaction Center
Section G Special Procedures ISC Independent Service Contractor
Policy Adjustments Page 1 DSM District Service Manager
Authorization Code Example Page 3 OEM Original Equipment Manufacturer
Personal Injury/ Property Damage Page 3 PAD Policy Adjustment
Food Loss Page 5 PEX Product Exchange
Distressed Product Warranty Clarification RSM Regional Service Manager
Damaged Class B, C & D Page 6 SOG Service Operating Guide
Section H Refrigerant Recovery TAD Turnaround Document
TPSS Trade Partner System Support

1/15/10




