
 
 
 

Maytag brand and Jenn-Air brand dishwasher Recall Information 
 
Maytag Corporation, in cooperation with the U.S. Consumer Product Safety Commission 
(CPSC), today, February 1, 2007, announced a voluntary recall of approximately 2.3 million 
Maytag brand and Jenn-Air brand under counter and portable plastic tub dishwashers. 
Service Pointer number K8178626 is posted on both the Service Matters and ServiceBench 
web sites; it contains service resolution information and details about the affected units. 
 
The method for processing your claims is as follows: 
1)  Submit via ServiceBench with your Whirlpool account number. 
2)  Claim form must contain all required information.  Validate the model and serial number 
is correct according to the consumer’s appliance. 
3)  Under warranty type, select “Rework” 
4)  Under authorization number, enter R34353. (To ensure proper payment the rework 
number R34353, MUST be included on your claim) 
 
Should you or your customers have questions concerning this Rework, call  
1-800-675-0535. 
 


