Technical Bulletin MAYIAG.

Date: May 2002

Type Policy Letter
v Service Information No: TDR-0009-B
Page 1 of 4
Attention Service Managers
v Service and Parts Managers Brand
Models All Maytag built Side by Side Dispenser & Non Dispenser Models mayt.agCh f
1998 to Current. agic e
Crosley
Issue Hollow Ice and Clumping and Jamming of Ice. Admiral
Jenn-Air
Warranty Covered under terms of warranty issued with the product.
Action Air not being directed towards the Icemaker mold. Product
. Refrigerator
Install 12001952 Icemaker Air Tunnel (All Except Counter Depth Models)
Install 12001953 Icemaker Air Tunnel (Counter Depth Models)
See Attached Instruction Sheet 16021617:
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Instruction 16021617
Sheet

Description: Icemaker Air Tunnel Kit

Repair Part Number: 12001952 Dispenser & Non Models 1998 To Current
12001953 CD (Counter Depth) Models 1998 To Current

Kit includes: 61005812 Icemaker Air Tunnel (All Except CD)
61005813 Icemaker Air Tunnel CD (Counter Depth)

16021617
Instruction Sheet

A WARNING

To avoid risk of electrical shock, personal injury or death; disconnect electrical power before servicing

Procedure:

\

Icemaker Air Tunnel

Upper Locking Tab

Air Diverter

Side Locking Tabs

Evaporator Coll
Cover Locating Tab

1. Remove the crusher bin assembly and the icemaker.
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2. Using your finger remove the icemaker air tunnel coil cover-locating tab (this is only used on current
production models) See figure 1.

A
Figure 1

3. Turn the icemaker air tunnel 90°. Insert the air diverter into the upper evaporator coil cover louvers,
second row third slot in from the left. (See figure 2).

Third louver
from the left

" Figure 2 |

4, Rotate the air tunnel counter clockwise 90°. Make sure the side and the upper locking tabs are locked in
place behind the coil cover. (See figure 3)

Upper Locking Tab

Air Diverter

Side Locking Tabs

Figure 3
Note: Figure 3 is for reference only - you do not have to remove the evaporator coil cover.
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5. Reinstall the icemaker and the crusher bin assembly. Make sure fill tube is in icemaker fill cup
Reconnect power source and make sure the arm is in the down (on) position.

Icemaker Fill Tube ¥ Icemaker Sensor Arm

Icemaker Air Tunnel
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