e CORPORAT

Whirlpool Appliance
Care Direct

$2,500 Tailored Truck
Stock Plan

Providing the parts you need to complete your service call...
While protecting your investment
through a guaranteed stock plan.

Phone: 1-800-259-PART (7278)
Fax: 1-800-670-9855
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Whirlpool Appliance Care Direct Tailored Truck Stock Plan

Protecting Your Investment through a Guaranteed Stock Program (see page 6 for details)

.. Suggested Extended
Item # Description Quantity Cost Cost
330190 KNOB 7 $ 4.74 © 4.74
285746 CAM-AGIT 2 $ 1239 $ 24.79
3149400 SWITCH-INF 2 $ 20.70 $ 41.40
3951702 TIMER 1 $ 40.04 $ 40.04
3169204 BOWL-DRIP 2 $ 423 $ 8.46
3399849 FUSE-THRML 2 $ 288 $ 576
4389102 CNTRL-ELEC 1 $ 4491 $ 44.91
2196190 ENDCAP-TRM 1 $ 227 $ 227
3949237 SWITCH-LID 1 $ 993 $ 993
4387503 BIMETL-DEF 1 $ 10.10 $ 10.10
2196189 ENDCAP-TRM 1 $ 227 $ 227
2156007 ENDCAP-TRM 1 $ 227 $ 227
4389181 PANEL-CNTL 1 $ 2765 $ 27.65
3396795 COVER 1 $ 923 $ 9.23
3390719 FUSE-THRML 1 $ 439 $ 439
279834 COIL-VALVE 1 $ 537 $ 537
279311 IGNITOR 1 $ 970 $ 970
4392922 FILTER 2 $ 21.60 $ 43.20
3191898 CAP-BURNER 1 $ 1180 $ 11.80
2155469 ICEMAKER 1 $ 68.18 $ 68.18
285664 HOSE 1 $ 1010 $ 10.10
3956205 RING-BAL 1 $ 17.89 $ 17.89
3169205 BOWL-DRIP 2 $ 423 $ 8.46
4389177 VALVE-INLT 1 $ 29.89 $ 29.89
31476 MICROWAVE CLEANER 3 $ 353 $ 10.59
31461 REFRIGERATOR CLEANER 3 $ 295 $ 885
31552 DEGREASER 1 $ 355 $§ 3.55
31605 COOKTOP CARE KIT 3 $ 625 $ 18.75
89503 WASHER INLET HOSE 2 $ 174 $ 347
388492 SPRING 2 $ 227 $ 454
4171300 NUT-TUBE 1 $ 368 $ 3.68
675611 SPRING 2 $ 234 $ 4.68
9724509 BUMPER 2 $ 227 $ 454
3950759 KNOB 1 $ 883 $ 8.83
4392905 CORD-POWER 1 $ 513 $ 5.13
3369015 PUMP&MOTOR 1 $ 96.47 $ 96.47
8053266 6" ELEMENT 2 $ 1889 §$ 37.78
285244 FEET-LVLNG 2 $ 404 $ 8.08
8171307 IM CLEANER 2 $ 887 $ 17.73
8181846 HANDLE 1 $ 707 $ 7.07
8193772 PUMP AND MOTOR 1 $119.49 $119.49
8530929 ELEC CONTROL 1 $ 6250 $ 62.50
2188542 VALVE-INLT 1 $ 2622 $ 26.22

Subtotal $ 894.72

[ Plan Continued on Page 4 |
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Whirlpool Appliance Care Direct Tailored Truck Stock Plan

Protecting Your Investment through a Guaranteed Stock Program (see page 6 for details)

. Suggested Extended

Item # Description Quantity Cost e
285753 COUPLING 2 $ 439 % 8./8
3363394 PUMP-WATER 2 $1355 $ 27.10
4396508 FILTER 2 $20.00 $ 40.00
3949247 SWITCH 2 $ 9.93| $ 19.85
3150246 BOWL-DRIP 2 $ 162 $ 324
3392519 FUSE-THRML 2 $ 399 % 7.98
341241 BELT 2 $ 317 $ 6.34
3360629 GEARCASE 1 $9356 $ 93.56
330031 RCPTCL-ELM 2 $ 253 % 5.06
3150247 BOWL-DRIP 2 $ 180 $ 3.60
4392899 TUCHUP 2 $ 180 % 3.60
3392100 FEET-LVLNG 4 $ 227 % 9.07
4318046 VALVE-INLT 1 $14.52 | § 14.52
4317943 ICEMAKER 1 $5164  $ 51.64
31464 CLEANER 3 $ 270 $ 8.10
279816 CUTOFF-TML 2 $11.57 | § 23.13
350930 SPRAY 1 $ 459 | % 459
389102 FEET-LVLNG 2 $ 227 $ 454
279769 CUTOFF-TML 2 $10.51 | $ 21.02
285852 COUPLING 2 $ 438 | % 8.76
285671 SWITCH-LID 1 $11.03 $ 11.03
2183141 ENDCAP-HDL 1 $10.25 $ 10.25
4396093 BOWL-DRIP 2 $ 230 $ 459
285805 VALVE 1 $ 678 $ 6.78
4396092 BOWL-DRIP 2 $ 225/ % 450
4391960 ELEMENT 2 $18.59 $ 37.19
34924171 SUPPORT 1 $ 420 % 4.20
279320 BLOCK-TERM 1 $1419  $ 14.19
4318047 VALVE-INLT 1 $ 968 $ 9.68
279570 LATCH 1 $ 448 $ 4.48
3363892 PUMP-WATER 1 $19.75  $ 19.75
279827 MOTOR-DRVE 1 $39.99 $ 39.99
279838 ELEMENT 1 $18.74 $ 18.74
285770 DOG-AGIT 2 $ 227 $ 454
279347 SWITCH-LID 2 $ 458 $ 9.16
285792 BASKTDRIVE 1 $56.25 $ 56.25
389140 BLOCK 1 $ 546 | $ 5.46
389248 MOTOR-DRVE 1 $69.76  $ 69.76
4358853 FILTER 2 $ 360 % 7.20
31462 CLEANER 3 $ 360 $ 10.80
3387134 THRMST-FIX 1 $ 589 | % 589
339392 SCREEN 1 $13.99 $ 13.99
4179282 KNOB 1 $ 770 $ 7.70
Subtotal $ 740.61

Plan Continued on Page 3
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Whirlpool Appliance Care Direct Tailored Truck Stock Plan

Protecting Your Investment through a Guaranteed Stock Program (see page 6 for details)

L. Suggested Extended

Item # Description Quantity Cost Cost
8201515 MOTOR MODULE 1 $ 41131 % 41.13
2195915 ENDCAP 1 $ 344 § 344
348399 SCREEN 1 $ 1417 | § 1417
8201537 ANTI DRIP KIT 1 $ 1479 | $ 1479
8053950 DRAWER TRIM 1 $ 1022 $ 10.22
814091 ANTI TIP KIT 1 $ 503 $ 5.03
4387913 OVERLOAD 1 $ 1394 | § 13.94
2162555 HANDLE 1 $ 18.20 | $ 18.20
841180 ICE TRAY 1 $ 162 $§ 1.62
978026 VALVE 1 $ 454 § 454
3406201 SPRING 1 $ 36.17 | $ 36.17
3195209 BOWL-DRIP 2 $ 230 $ 459
488729 SCREW 2 $ 227 $§ 454
8201522 HANDLE - REFRIG 1 $ 1124 1§ 11.24
8053458 BURNER GRATE 1 $ 2375 § 23.75
4392026 HOSE-FILL 2 $ 837 $ 16.74
2182104 VALVE-INLT 1 $ 1949 | § 19.49
489491 SCREW 2 $ 227 § 454
2186649W HANDLE 1 $ 1170 | $ 11.70
2198597 ICEMAKER 1 $ 89.26 | $ 89.26
8190281 HANDLE 1 $ 1710 | $ 17.10
3364291 KNOB 1 $ 7118 711
2188506 START-DEV 1 $ 3165 $ 31.65
3935527 OVERLAY 1 $ 2946 | $ 29.46
3195710 RACK-OVEN 1 $ 10.33 | $ 10.33
8268559 HEATER 1 $ 2574 | § 25.74
8531669 VALVE-INLT 1 $ 1879 | § 18.79
8171381RA CORD-POWER 1 $ 1179 | $ 11.79
4452223 THRMST-FIX 1 $ 1832 §$ 18.32
8271345 KNOB 1 $ 883§ 8.83
2217220 PUMP 1 $ 93.87 | § 93.87
4388286 ENDCAP-TRM 1 $ 227§ 227
2188507 START-DEV 1 $ 3165 $ 31.65
6100499 CONTROL - ELECTRIC 1 $ 7282 §$ 72.82
WF300R IN-LINE WATER FILTER 1 $ 2789  $ 27.89
8201548 COMPRESSOR 1 $ 7871 $ 78.71
4387535 OVERLOAD 1 $ 1963 | $ 19.63
8053267 8"ELEMENT 1 $ 2375 $ 23.75
Subtotal $ 878.79

Standard Plan Total:| $ 2,514.12

See Pages 5 and 6 for additional detail
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Whirlpool Appliance Care Direct Tailored Truck Stock Plan

This tailored plan may be changed by the dealer to add or exclude any parts or quantities
of parts desired. A 10% discount will be applied to the additional parts, excluding promotional
items. However, the plans initial purchase must exceed $1,500.00 to be guaranteed.

If your service also includes installation of new appliances or re-installation, installation parts including Dryer
and Range Appliance Cords and Gas Connectors should be included in your tailored plan.
Call 1-800-259-7278 for more details. Your Parts Account Rep will help you complete this page.

ADDITIONAL PARTS FOR TAILORED PLAN

Item Number Description Quantity Cost Extended Cost

This Page Total: | |

Previous Pages Total: | |

TOTAL PLAN: | |
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Whirlpool Appliance Care Direct Tailored Truck Stock Plan

Because Whirlpool realizes our Partners in the field will save time and money by having the part you need on hand,
Whirlpool Appliance Care Direct has created a plan that will allow you to purchase parts you may need while
protecting your investment.

Terms and Conditions:

** Initial order shipped freight prepaid within the 48 contiguous states.

** Additional parts may be added with the approval of the account manager. A 10% discount will apply to
the additional parts, excluding promotional items, water filters, home care and appliance care items.

** Individual items ordered can be exchanged for parts of similar price, providing that item has not been ordered
since the initial order was placed.

** Exchange period begins six months from initial order date and guarantee expires twelve months from initial
order date.

** Returned parts have to be in re-saleable condition and accompanied by a return order number.

** To ensure that your account receives proper credit by obtaining a return order number, please call
1-800-259-7278 prior to returning parts. Please refer to the Truck Stock Plan when you call and have
your original order or invoice number.

** Prices subject to change. Prices are based on Dealer pricing as of February 13, 2004, and are subject
to change

Order date Parts Account Representative

Person Placing Order

To Place Your Order...

Please Send this to Whirlpool Appliance Care Direct via Fax (1-800-670-9855) or via email directly
to your Parts Representative. (Please ask your Whirlpool Parts Representative for their email address.)
Your order will be processed and these pages will be returned back to you via fax or email.
Once parts are received, please attach copies of all pertinent invoices and file for your records.

Or Call 1-800-259-7278 for Assistance

Fast Service

Coast to Coast
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